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SERVICE COMMITTEE 
January 20, 2026 
Council Chambers 
Following Finance Committee 
Committee and Council Meetings can be viewed by accessing YouTube  
 
 

AGENDA 
 

1. Consider Ordinance No. 25-49 An ordinance approving and authorizing the law director 

of the City of Newark or the law director’s designee to take all necessary steps to annex 

the property, being 1.998 acres, more or less, known as 3131 Horns Hill Road, as 

recorded in instrument number 202212270029997; 0.546 acres, more or less, located in 

the Township of Newark, as identified by instrument number 202409130016055; and 

1.231 acres, more or less, located in the Township of Newark, as identified by auditor’s 

parcel number 058-290796-00.000 pursuant to Ohio Revised Code 709.16 

 

 

2. Consider Ordinance No.  25-50 An ordinance to assume maintenance responsibility for 

the full width of Horns Hill Road from Wildflower Drive until Horns Hill Road exits the 

municipality’s limits adjacent to The Trout Club and to authorize the service director to 

enter into all necessary road maintenance agreements with the Licking County Board of 

Commissioners for the maintenance of Horns Hill Road.  

 

 

3. Consider Resolution No. 26-02 A RESOLUTION AUTHORIZING AND DIRECTING THE 

DIRECTOR OF PUBLIC SERVICE OF THE CITY OF NEWARK, OHIO, TO ENTER INTO 

CONTRACT WITHOUT COMPETITIVE BIDDING, SUBJECT TO THE APPROPRIATION OF 

FUNDS, FOR THE PURCHASE OF A REPLACEMENT UTILITY BILLING SOFTWARE (UBS) FOR 

THE WATER, SEWER AND STORMWATER DEPARTMENTS. 

 

 

4. Consider Ordinance No. 26-01 AN ORDINANCE CHANGING THE ZONING CLASSIFICATION 

OF CERTAIN REAL PROPERTY, GENERALLY DESCRIBED AS 483 RIDGE AVENUE, CITY OF 

NEWARK, LICKING COUNTY, OHIO, PARCEL TAX ID #054-192894-00.000, FROM THAT OF 

SINGLE-FAMILY RESIDENCE RH – HIGH DENSITY ZONING DISTRICT TO TFR TWO-FAMILY 

RESIDENCE ZONING DISTRICT, ZONING CODE OF THE CITY OF NEWARK, OHIO.  

 



5. Consider Resolution No. 26-03 A RESOLUTION AUTHORIZING AND DIRECTING THE 

DIRECTOR OF PUBLIC SERVICE FOR THE CITY OF NEWARK, OHIO, TO ENTER INTO AN 

INTERGOVERNMENTAL AGREEMENT WITH THE LICKING COUNTY TRANSPORTATION 

IMPROVEMENT DISTRICT AND THE CITY OF HEATH FOR THE CONSTRUCTION OF 

CERTAIN IMPROVEMENTS TO THORNWOOD DRIVE KNOWN AS THE THORNWOOD 

DRIVE - FAYE DRIVE IMPROVEMENTS PROJECT, PHASE 2 WORK 

 

 

6. Other items at the discretion of the Chair 









































 RESOLUTION NO. _____26-02____________ 

BY:  ___________________________________________________________________  

 

A RESOLUTION AUTHORIZING AND DIRECTING THE DIRECTOR OF PUBLIC 

SERVICE OF THE CITY OF NEWARK, OHIO, TO ENTER INTO CONTRACT 

WITHOUT COMPETITIVE BIDDING, SUBJECT TO THE APPROPRIATION OF 

FUNDS, FOR THE PURCHASE OF A REPLACEMENT UTILITY BILLING 

SOFTWARE (UBS) FOR THE WATER, SEWER AND STORMWATER 

DEPARTMENTS. 

 

WHEREAS, the City of Newark operates a water, wastewater and stormwater utilities; and,  

 

WHEREAS, the departments require accurate, timely and consistent water billing data to 

generate revenue for water usage throughout the system; and, 

 

WHEREAS, the departments require a user-friendly interface for customers to access account 

information, view and pay bills and request or terminate service; and, 

 

WHEREAS, the departments require a more efficient and effective service order system for 

field crews; and, 

 

WHEREAS, the current UBS was originally purchased in 2006 and is no longer supported; 

and, 

 

WHEREAS, due to the software being a web-based and proprietary system, and pursuant to 

10.02(D) of the Charter of the City of Newark, Ohio, it is requested that competitive bidding be 

waived and allow the Director of Public Service to enter into a purchase agreement to obtain the 

needed software; and, 

 

WHEREAS, funding from the water, sewer and stormwater departments is available to 

purchase said software; and, 

 

WHEREAS, the Service Committee of the Newark City Council met on the 20th day of 

January, 2026 and voted to forward this legislation to full Council for its further consideration. 

 

NOW THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

NEWARK, COUNTY OF LICKING, AND STATE OF OHIO, THAT: 

 

Section 1: The Director of Public Service is hereby authorized and directed to purchase a 

SAAS based Utility Billing Software, subject to the appropriation of Water, 

Sewer and Stormwater funds. 

 

Section 2: It is in the best interest of the City and its residents that competitive bidding be 

waived pursuant 10.02(D) due to the fact the software is proprietary.   

 

Section 2: This resolution shall become effective at the earliest time permitted in 

accordance with Article 4.07 of the Charter of the City of Newark, Ohio. 

 



 

Passed this ________ day of ____________________ 2026. 

 
______________________________________  

PRESIDENT OF COUNCIL 

 

ATTEST:  _______________________________________  

 CLERK OF COUNCIL 

 

DATE FILED WITH MAYOR:  _____________________  

 

DATE APPROVED BY MAYOR: ___________________  
 

 
 _________________________________________________________________  

MAYOR 

 

 

FORM APPROVED: ______________________________  

 DIRECTOR OF LAW 

 
Prepared by the Division of Water and Wastewater 



Department of Public Service      

Division of Water and Wastewater 
 

Request for Legislation 
 

Project Title: Water Utility Billing Software 
 
A RESOLUTION AUTHORIZING AND DIRECTING THE DIRECTOR OF PUBLIC SERVICE 

OF THE CITY OF NEWARK, OHIO, TO ENTER INTO CONTRACT WITHOUT 

COMPETITIVE BIDDING, SUBJECT TO THE APPROPRIATION OF FUNDS, FOR THE 

PURCHASE OF A REPLACEMENT UTILITY BILLING SOFTWARE (UBS) FOR THE 

WATER, SEWER AND STORMWATER DEPARTMENTS. 

 

 
 

Background/Purpose: 
The City has approximately 20,000 water and sewer customers.  Each customers water, 
sewer and stormwater billing must be accurately collected, billed and received monthly.  The 
current software, Eden, that is used to complete these business practices was purchased in 
2006, is antiquated, is no longer supported by Tyler and needs replaced.  The Division of 
Water submitted a Request for Proposals in July for interested vendors and received eleven 
(11) proposals.  The eleven proposals were evaluated and shortlisted to allow three vendors 
to present a live demonstration of their software to allow the City to select the best, most 
responsive proposal, Sprypoint.    
 

Scope of Work: 
The Division of Water and Wastewater, through the Director of Public Service, is 
requesting authorization to purchase a cloud-based SAAS Utility Billing Software from 
Sprypoint. This current legislation authorizes the process to start.   
 
Justification/Urgency: 
The current UBS will no longer be supported starting in 2027 and the new software has 
a 12 month implementation cycle.  The replacement system offers many internal 
efficiencies for City staff as well as an improved customer user interface.  The City also 
maintains an inventory of over 2,500 backflow preventers throughout the City that will 
be more efficiently managed with the new system. Additionally, the Water Division pays 
approximately $200,000 in credit card processing fees annually and this program will 
remove them.   
 
Anticipated Costs and funding source: 
The Water Division has funding to purchase the software.  The software fee includes 
$463,200 and an annual service fee $126,400.  
 
Schedule: 
The software implementation is expected to take 12 months and the existing software 
and data will be archived upon completion. 
 
Community Impact: 

 



This project will benefit the City by ensuring a more efficient, cloud-based software that 
will ensure long term reliability for accurate water, sewer and stormwater billing, 
improved revenue collection, improved past due collections, improved backflow 
compliance management, more efficient service order generation and completion and 
improved customer service interface.  
 
Request Initiated by: 
Brandon Fox, Water Administrator (bfox@newarkohio.net  - 670-7945) 

mailto:bfox@newarkohio.net


 RESOLUTION NO. _____________________ 

BY:  ___________________________________________________________________  

 

A RESOLUTION AUTHORIZING AND DIRECTING THE DIRECTOR OF PUBLIC 

SERVICE OF THE CITY OF NEWARK, OHIO, TO ENTER INTO CONTRACT 

WITHOUT COMPETITIVE BIDDING, SUBJECT TO THE APPROPRIATION OF 

FUNDS, FOR THE PURCHASE OF A REPLACEMENT UTILITY BILLING 

SOFTWARE (UBS) FOR THE WATER, SEWER AND STORMWATER 

DEPARTMENTS. 

 

WHEREAS, the City of Newark operates a water, wastewater and stormwater utilities; and,  

 

WHEREAS, the departments require accurate, timely and consistent water billing data to 

generate revenue for water usage throughout the system; and, 

 

WHEREAS, the departments require a user-friendly interface for customers to access account 

information, view and pay bills and request or terminate service; and, 

 

WHEREAS, the departments require a more efficient and effective service order system for 

field crews; and, 

 

WHEREAS, the current UBS was originally purchased in 2006 and is no longer supported; 

and, 

 

WHEREAS, due to the software being a web-based and proprietary system, and pursuant to 

10.02(D) of the Charter of the City of Newark, Ohio, it is requested that competitive bidding be 

waived and allow the Director of Public Service to enter into a purchase agreement to obtain the 

needed software; and, 

 

WHEREAS, funding from the water, sewer and stormwater departments is available to 

purchase said software; and, 

 

WHEREAS, the Service Committee of the Newark City Council met on the 20th day of 

January, 2026 and voted to forward this legislation to full Council for its further consideration. 

 

NOW THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

NEWARK, COUNTY OF LICKING, AND STATE OF OHIO, THAT: 

 

Section 1: The Director of Public Service is hereby authorized and directed to purchase a 

SAAS based Utility Billing Software, subject to the appropriation of Water, 

Sewer and Stormwater funds. 

 

Section 2: It is in the best interest of the City and its residents that competitive bidding be 

waived pursuant 10.02(D) due to the fact the software is proprietary.   

 

Section 2: This resolution shall become effective at the earliest time permitted in 

accordance with Article 4.07 of the Charter of the City of Newark, Ohio. 

 



 

Passed this ________ day of ____________________ 2026. 

 
______________________________________  

PRESIDENT OF COUNCIL 

 

ATTEST:  _______________________________________  

 CLERK OF COUNCIL 

 

DATE FILED WITH MAYOR:  _____________________  

 

DATE APPROVED BY MAYOR: ___________________  
 

 
 _________________________________________________________________  

MAYOR 

 

 

FORM APPROVED: ______________________________  

 DIRECTOR OF LAW 

 
Prepared by the Division of Water and Wastewater 
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